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We recently received the following letter: 


Port Elgin 
Ontario, Canada 


MONOGRAM PRODUCTS COMPANY, INC., 
731 North 35th Street 
Philadelphia, Pa. 19104 


Dears Sirs: 


| had a Continental Delux oil-fired hydronic heating 
unit installed in my dwelling. The combustion chamber 
has burned a hole through the back. 

These units were sold at 10 Maryland Avenue, Balti- 
more, Maryland. | wrote to this company and received 
a letter referring me to Monogram Products, as they 
have discontinued these boilers. 

Would you please inform me as soon as possible 
as to whether this combustion chamber is available or 
not. Otherwise | will have to buy a new boiler. 


Yours truly, 
WILLIAM JOHN BELL 





Our answer was: 


You will not have to buy a new boiler. We have the 
combustion chamber for this boiler in stock, and can 
ship it to you immediately. 





This is the way we like to treat our customers’ 
customers. 


Monogram Products Company, Inc. 


Circle Reader’s Service Card No. FO 295 
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